


Involve patients early and continuously:
00 True engagement starts before trial design and should persist throughout

CSEES the lifecycle of the product.

AT Move from transactional to relational engagement:
[LS&ZQ Build long-term partnerships with patients and organizations rather than seeking
one-off feedback.

Compliant engagement is achievable:
[VE_] With clear intent, structured SOPs, and internal training, companies can engage
N patients meaningfully and within legal boundaries.

@ @ Cross-functional collaboration is critical:
}% Maintain consistent communication and documentation across R&D, commercial,
and compliance functions to avoid fragmented engagement.

/v°\q Feedback loops matter:
0 o Informing patients how their input was used not only validates their involvement but
L\oa/ builds trust and fosters ongoing participation

Want to attend or speak at a future C3 Summit?
Click here.

TRANSPERTFETCT

3 SUMMIT

CONVERSATIONS ON CLINICAL CONTENT

thec3summit.com/london-2025 | C3Summit@ TransPerfect.com



