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Success depends on process redesign, stakeholder buy-in, and sustainability, 
including continuous quality monitoring, budget support, and skill development.

“Human-in-the-loop” systems are essential 
to ensure compliance, data accuracy, and risk mitigation, especially in regulated 
environments.

Multilingual support and content personalization
are among the most impactful use cases of AI in MI, particularly for global organizations.

AI is augmenting, not replacing, medical information professionals,
helping them focus on higher-value activities while automating repetitive,
low-risk tasks.

Sentiment analysis and agent assist tools  
enhance quality assurance and allow more empathetic, responsive customer support.

Patient trust must be protected through transparency, 
such as clearly labeling AI-generated content and ensuring human verification of
medical information.


